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The Ottawa City Soccer Club (OCSC) agrees to abide by Ontario Soccer’s published and
approved Dispute Resolution Policy and procedures as an alternative to litigation.

OCSC would appreciate the opportunity to resolve all disputes. In this regard the following
procedures should be followed by any parties with concerns:

1. Allow a 24 hour cooling off period before taking any action.
2. First approach is the Technical Director and/or Executive of OCSC.
3. Ifthe TD and/or ED has not resolved the concern satisfactorily, contact the OCSC

President who will advise on further or final actions that will be taken.

Note: The Dispute Resolution process shall not to be used for game discipline. Normal
discipline and appeals process must be used.
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